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Becoming an ePORT Customer

This guide is provided to assist customers with the registration process for Equifax ePORT® — Equifax’s

secure Internet delivery channel for consumer and commercial credit information. There are required steps

that must be taken prior to registering for ePORT:

1. Your company must be a current Equifax customer with an assigned Equifax Customer (Member)
Number in order to access the Equifax System. If you are not a customer of Equifax, you must first
register at: http://www.equifax.com/customers/business_to_business/business_to_business.html.
This link will direct you to an application to become an Equifax customer. Once you have become an
Equifax customer, you must have the Member Number available before attempting to register for
ePORT.

2. If you believe you are a customer of Equifax, but are not sure of your Member Number, contact
Equifax at 1-800-685-5000. If you are an Equifax system affiliate customer, contact your system

affiliate support desk for this information.
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Click this link and complete the form to become an Equifax customer:

http://lwww.equifax.com/customers/business_to_business/business_to_business.html.

Em”m contact us | careers | search | site map
Personal Solutions Business Solutions Our Company
¥ B= us United States

Business Meeds - Solutions - Working With Equifax | Customer Service

Working with Equifax

Home = Working 'With Equitaex = Get More Information Adjust Text: 3| A A Print this Pace & |

Working with Equifax GEt MDI’E Informatlon

Partners Call Equifax at 1-888-202-4025 for more information about Equifax Business Solutions and to learn how to
----------------------- become an Equifax Customer!

ar g
Have an Equifax sales representative contact you by filling out the form helow!

MOTE: This is for business inguiries only. To contact Equifax about your personal credit report and other
valuable services, click here.

7 ves!lam interested in learning more about Equifax Business Solutions and becoming an Equifax
customer. Please have a salesperson contact me hased on the infarmation [will provide below.

= Required fields are in bold.

Hame of Business:
ves O o ¥

Contact Hame:

Contact Title:

Hature of Business:

Street Address:

Suite:

City:

T

State:

l_
Zip Code: I

Phone Humber:

Email Address:

Howy did you locate this page? Internet Search © Publication

Below are some ofthe many solutions Equifax offers. Please check the hoxes nextto the solutions that

interestyou:

[~ Business Credt Reporting [ Direct tdarketing

| Decisioning [ Fraud

™ Porticlio Management | Compliance

| Bankruptcy [~ Dent Recavery

| Employee Solutions [~ Usa, Patriat Act Compliance
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ePORT Reqistration

To register for ePORT, go to https://www.eport.equifax.com and click the “ePORT Registration” link
which will bring you to the ePORT Registration Instructions.

EQUIFAX  <PORT

HomePORT | GustomerPORT |  Products About ePORT | Security eSupport eLibrary Help

HEW!
&PORT Registration b
has changed!
Click here
for important
information. . @
Welcome to Equifax ePORT"!
HEW!

: In today's highly competitive and fast-paced marketplace, you need guick and easy access to information that enables youto
ePORT Security better manage your business and improve etficiencies. At the same time, due to the alarming increase in fraud, data security and
enhancements! privacy are also of critical importance.

Click here
for important
information. Equifax ePORTE, our online delivery portal, provides the solution you've been locking for. With just an Internet, browser-based

connection, nowy you can quickly and easily access a comprehensive suite of Equifax credit information, risk management, and

decisioning tools. And, you can be assured of the highest level of data security and privacy through our rigorous and extensive
security measures.

. Better manage your business and improve effectiveness
- Faciltate instant access to real-time information via the Internet
- Increase end-user flexibility at the customer paint-of-contact
. Ensure data security and control
- Protect data access and privacy through the izsuance of tokens and S50 and 128-bit encryplion
- Access a secure archive of ordered reports
- Revievy uzage aherrations by time, company and user

Ng:HﬁVAILAiELIE Click here to see a complete list of our extensive security provisions.
mmercial

Reports
by Cre:IIt Card + Reduce software and maintenance costs

+ Increase speed-to-implementation of new tools

- Eliminate the need for software programs and costly upgrades
- Easily integrate with ather Web-based applications for & complate Internet-based
= =

- Quickly and easily implement with minimal technical requirements
- Seamlessly migrate from zoftware applications to dynamic, brovwser-bazed solutions with virually no end-user
. training
CLICK BELOW
Uni Wieve designed ePORT to provide easy set-up and maximum ease-of-use. To help you get mare familiar with ePORT, pleaze click
nited } . i X
C-anad-a Kingdom here to access our elibrary of additional user infarmation and resources.
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Registration on ePORT is an easy 4-step process:

Identify your business, including your account (member) number.
Agree to the Equifax Internet guidelines.

Provide your personal information and print any required documents.
Login to ePORT.

el

Once the user is registered on ePORT he/she can login to ePORT to register for individual ePORT

services.

Click the “Click here to register on ePORT” link to proceed to Step 1.

EQUIFAX  PORT

Products About ePORT Security cSupport olLibrary Help

“HomePORT | CustomerPORT

ePORT Registration Instructions

Access to ePORT is only available to businesses that are subscribers to the Equifax system. If you are not a
current subscriber, you need to apply with Equifax before registering on ePORT.

ﬁwmﬁmﬁmﬁm.

Registration on ePORT is an easy 4 step process:

Identify your business, including your account number,

Agree to the Equifax Internet guidelines.

Give us your personal information and print any required documents.
Login to ePORT.

O

After registering on ePORT, you will theft be able to request additional access to
Equifax services as needed. ™ Click here to register on ePORT

Cantact Uz | Privacy | Legal | FCRA
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Step 1 - Customer Verification

Provide company information as well as general personal information. After completing this information,
click “Step 2” to continue. The field for “Existing Customer Account Number”” is your Equifax Member
Number.

EQUIFAX  ¢PORT

HomePORT | CustomerPORT | Products | Aboul ePORT | Security | eSupport | elibrary

Dnline Ragistratiﬂl‘l Sfep 1== Customer Verification

-ePORT

* Reguired fields are in bold.
Please login to access this functionality

Requester Infor mation

* Company Name ; I
A.K.A. Member ¥ Eiing tustbmar I_
Number Accourt Number : Esrgot vour Customer Account Number?
(To help us |dentify whoe you are)

* First Hame : |

Middle Initial ; |

® Last Hame @ I

Quesfions abouf ePORT regisfraion?
& Call your sales associate to discuss ePORT registration or
® Call Equifax Customer Service at 1-200-625-5000.

[CmtlnueJ [ Reset J [ Cancel J

Contact Vs | Frivacy | Legal | ECRA

ePORT Registration Guide Page 6 of 13
October 2005



Step 2 - Equifax Internet Addendum
After reviewing the Equifax Internet Addendum in Step 2, enter the “Client” name, click the two “I Agree”

boxes and complete the “Signer’s Name and Today’s Date” boxes. Then type “I Agree” in the last box

| Agree

provided. Proceed to step 3 by clicking the “I Agree” link -

EQUIFAX  ePoRT

Online Registration
«aFORT

Step Z=3 Intamat Addendum

INTERNET ADDENDUM BETWEEN EQUIFAX INFORMATION SERVICES LLC
AND
TEST

This Infeinet Addendum is entered info this Gth day of September. 2005, by and behween Equifax Infarmation Services. LLE ("Equifax®),

[TEsT (Ihe "Client), and any spplicable Equitax affilsted credit buresu, snd supplements the Master Service
Agreamant babesen Equitax o, asthe case may be. any applicable Equitax affilisted cradit buteay and Cliant (the “AgneementT)

Recitals

A Chant desies to rechive cortain information senvices (“Samices). 25 deseribad in the Agreament, from Equitax andior its atiliated companias ower
e Indeimat

E. Equifa: desires to allow Client to fusmish and prowide the Semices over the Intemet.
In consideration of the above racitals snd the mutual ovenants st forth herein, the parties haraby smend the Agreement az followe:
|, Compliance with Equitax Interrel Secuity Reguirements

Clignt agrées bo comply fully with all iequirements and oblig stions mithin the Equita Internet Securty Requirem ents document (the "Secuity

R quitements®), stached as Exhibid &, ss may be amended from time to time by Equitac Equitax may, with advanced notics b the client, condust
ot have a third-party conduct on its behal, an audit of Clients nebwoi se curity syste ms, Taciiities, practices and prooeduses if Equitax believes that
Chient is not in complian oe with the S eourity Requirements. f such sudit insludes intnasian testing by Equita: or a third-pary an behatt of Equitas,
Chent agrees to exotcute further documentation as may be deemed appropriate by Equita if Client is a oustomer of an Equitax a ted oredit
dditional documentation. Amy o by Client 1o comply with the Securty Requiremants sh. congidared 3
brwach of the Agreemant and sh addition to Equitaxs other remedies, permit Equitax to Immediately terminate the Agreement or imm e
SuFpand Cliants 3ocess to Sarvioes 101 Uansmizsion ower the Intemat, Cliant Jomondadges that Jocess 1o Senviees may pariodically be unavailable
owel the Intemat dus to cartain amargancies and dowetimes for sehadulad andfor non-1outine malntenancy

iy

M 1 Agree.
11 Lirétation of Lintdlity

Cliant shall cale sia. hold hanmiess and indamnity Equitax and is ditectors, officass, employess, Jgants, conracton, lcendots, aNiliated companies of
ad cadit bureass from and against any foss. cost, liability and axpenas Gncluding reasonable attorneyd Tees) in sonnection wih Clianfs or
ents pubserib eveustoman’ ute of Equiti: Information and Setvices pussuant 1o this Addandum. Hotsithetanding the feregeing, the lability
provizions contained in any existing agreement remain in effec for all other products and e nvices.

M 1 Agree.
111, Incorporation and Fatificslion

Excapt as specifically amended and modified in this Addendum, all other agieaments bebween Equifis or, as the case may be, the applicable
Equitax affilisted credit buteau and Cliert shall remain in full force and eect and are hateby takified and atfirmed by 1he appropriste padiss.

CLIENT
Company Name: test
Signer's Name: Carlie Almond

In the spaces below:

« Type the “signer's name” in the first and last name spaces below.
The “signers name” MUST be typed in exaclly as it appears above.
= Type in today's date in the exact formal shown

First name:
Middle initial:
Last name:

Today's date:
oaysael— 2

mm/diyyyy

Type "l Agree” in this box. |

IAgteBI 1Don't Agree [ Frint Thig Addendum

Lonbact Us | Privagy | bagal | FER&
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Step 3 - Requestor Information
Step 3 requires additional identification information. Required elements include:

e Telephone Number

e Address Information

e E-mail Address

e User ID — User selects personal User ID

e Password — User selects password (combination of alpha/numeric characters)
e Challenge Question / Response

e Emergency Contact Information

The example below shows the Step 3 data entry screen.

EQUIFAX @ cPORT

HomePORT | CustomerPORT | Products | AboutePORT | Security | eSupport | eLibrary | Help
Online Registration 5
~ePORT

Step 3=> Requester Information

* Required fields
Please login to access this functionality

Indfior mation about Carlie Al mond of test

* Phone : Fax:i

* Address 1:

Address 2 :

= Cily:

’State:]GA_:J ’ZipCode:I

*Email : ] *Carfirr Email ]
{Instructions will be sent to this email address)

* User ID :
( Whats this? )

* Password : * Confirm Password :] ( What's this? )

f o :
Challenge GQuesion : 1 In what city were you bom? ;j ( Whats this? )
# Challenge Response : J

(Challenge response is case sensitive)

Select the items you would like to ¥ Registration Infarmation
print:

™ Legal agreement Information
Print Print Preview

Emergency Contact Infor mation [ What's this? )

*Name : | (fitst last)

APhone:: | *Email ; |

Login to ePORT>> | Reset | Cancel I

Contact Us | Privacy | Leaal | FCRA - .

In Step 3, the option to print the registration information and legal agreement information is provided. The
user must first complete the emergency section prior to printing. After completing this information, proceed

by clicking the “Login to ePORT” button; —-22n2s0RD> ]
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Step 4 - Authentication and Approval

In step 4, the user information is authenticated, and access to ePORT is provided. The user must login to
ePORT to continue the registration process. The Company ID and User ID are carried forward and pre-filled.
Users are required to enter their Password. Once the Password is entered, users must click the submit button.

An e-mail will be sent (see sample below) with a summary of registration information for future reference.

HomePORT ‘CustomorPORT | Products

Sleg 4 == Login to ePORT

YOU MUST LOGIN TO ePORT TO REGISTER FOR ePORT SERVICES

ePORT Customer Login

Please provide the following information.

Company 1D :|‘|£1593
User ID : |Dﬂd.MGND

Password : | Note: Password is case sensitive.

Read the permissible purpose statement below and click the Submit button
Permissible Purpose

The Federal Fair Credit Reporiing Act and a number of similar state laws restrict access to consumer credit information. You
must have a permissible purpose o order a consumer report. In general, you may access consumer credit information when
someone applies to you for personal, family or household credit, or to rent a house or an apaiiment. You may also access
consumer credit information in order to screen prospective employees, provided you comply with certain additional requirements.
If you want a consumer report for reasons other than the purposes expressly listed in the law, you must have the consumer's
prior written consent.

Submit |

Contact Us | Privacy | Legal | FCRA
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Sample Registration Email

Dear o,

Thank wou for registering Colson Enterprise on ePORT. Listed below is a sumnary of the
informwation that iz needed to access ePORT. Savwve thizs email in a safe place.
YTou will need this information to login.

Company ID: 12371

User ID: CJCOLION

Password: FEEFEET (For security reasons, this is intentionally missing.)

Challenge guestion: In what County were you horn?

Challenge Response: (For security reasons, this is intentionally wissing)

Account Nuwber: XXXAADB?ESl(ThE first three nuwbers are deliberately
masked for security reasons) .

Company Information:

C Col=son

Colson Enterprise

1525 Windward Concourse
Alpharetta, L, 30005

Click the link kbelow to login to ePCORT:

https://www. eport..equifax. cowm/eport/ login. jsp

*HNOTE*

If you are interested in using an ePORT Serwvice, such as eCreditInformation (access to

credit files), wou will need to complete the online registration fortn khefore you can adcess
this information. To register for a Service, login to ePORT and select one of the links under
Jerwvices.

ePORT Login
As stated above, the Company ID and User ID are pre-populated. Only the Password box requires an entry.
Once this is done and submitted, the user is asked to answer the challenge question for further authentication.

Company 1D |1234

User D |TEST

Fasgwaord : [== Mote: Password is case sensitive.
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Continue the authentication process by clicking the “Submit™ button:

Challenge Question
The user must correctly answer the password and challenge question to gain access to ePORT.

EQUIFAX @ PORT

HomePORT CustomerPORT Products About ePORT Security =] eSupport elLibrary Help

User Verification

Flease answer the Chaliehge Question to validate your identity then click the Suwbenithutton.
Company D 188948
UserID: CCOLIOM
Challenge Cluestion : Inwhat city were you harn?

Challenge Response :I : B
Note: Challenge Response is case sensitive.

Contact Us | Privacy | Legal | FCEA
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Reqistering for ePORT Services

Once you have successfully accessed ePORT, you may register for other available services, such as
eCreditInformation. This can be done by clicking on the corresponding link on the ePORT home page.
Additional registration information may be required before granting access to certain services. Also,

approval for these services may require manual review, resulting in additional processing time.

EQUIFAX | PORT

HomePORT | CustomerPORT |  Products About ePORT | Security

eSupport elibrany Help

[ user Preferences | | Logoff

Welcome to e Po RT

Important, please read!

After logoing into ePORT you will he able to register for access to any of the availahle Equifax "senices”. A"service” is & specific
product portal. Far example, eCreditinfarmation is the "service” availahle to you for access to the traditional credit products like
ACROFILE, Finders, DTEC, and others. Additional registration may take up to one business day to approve.

ePORT News ePORT Services o
Read More Select a Service =
Important FACT Act Changes gicreditinformation {Consumer Credit Reports)
Mew and Improved DTEC Report Forrmat NEW! eCammercial Info (Business Credit Reports, NTDE)
Save Time - Order Delimited Qutput MEW! eReporting (Upload data to Equifax
Batch Processing LeaseSafe (Resident-Screening Services)

Contact Us | Privacy | Leqal | FCRA
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