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PC Specifications

Hardware

- Hardware must meet at least the minimum requirements of the products listed in the Software section below.
- See www.microsoft.com/windowsxp and www.microsoft.com/windowsvista for operating system requirements.

new technology.

- Dealers should consult their Dealer Management System provider for their recommended computer guidelines.

For best user experience, the following configuration is recommended:
e Processor: Intel Pentium

e Memory: 512MB for Windows XP (1GB for Windows Vista when supported)
e Monitor: 17” or larger

e Resolution: 1024x768 or higher

For dealers whose inventory exceeds 1,000 vehicles, a PC running Vehicles applications can achieve
improved performance with increased memory and a faster processor.

e Dealer Daily does not recommend or endorse “Thin Clients.”
e Dealer Daily recommends that dealers implement a 3- to 5-year hardware refresh cycle to stay current with

Software

Minimum ’ Recommended

Operating System

Windows XP Service Pack (SP) 2 ‘ Windows XP Service Pack (SP) 2

Windows 98 and ME are no longer supported by Microsoft or Dealer Daily. Windows 2000 has
limited support from Microsoft, and may not support advanced Dealer Daily functionality.

Microsoft's newest operating system is Windows Vista. However, Vista may prevent some Dealer
Daily applications from operating correctly and is not currently supported by the Dealer
Application Support Group. The Support Group will notify dealers when it is supported.

Click here for the most current information regarding Vista: Vista Update

Web Browser

Internet Explorer 6 SP2 Internet Explorer 7

Versions prior to Internet Explorer (IE) 6.0 are not supported. Some keyboard shortcuts are not
supported in IE7.
Instructions to configure the web browser are provided in the following pages.

Player Plug-In

Adobe Flash Player 8 Adobe Flash Player 9

For access to TIS website: Adobe SVG Viewer For access to TIS website: Adobe SVG Viewer

General Utilities

Adobe Reader 7 Adobe Reader 7
Microsoft Excel 2007

3" Party Toolbars

3™ Party toolbars such as Yahoo, MSN or Google are not recommended as they may
prevent Dealer Daily application pop-ups. If used, please disable the pop-up blocker
functionality.

Virus Protection

Dealer Daily does not require virus protection in order to function. However, TMS
strongly recommends that dealers install and utilize virus protection software on all PCs.

If you experience difficulties on a supported configuration, contact Dealer Daily Support at 1-877- DL-DAILY.
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Internet Explorer Configuration

In order for Dealer Daily to function efficiently, please configure the Internet Explorer (IE) settings with the
following information:

1) Open an Internet Explorer session.
2) Browse to the Dealer Daily site you regularly use.

3) From the menu select .

4) From the Tools menu select Internet Options.

fa - v = 'SPESE'[@TWB']

Delete Browsing History...

Diagnose Connection Problems...

Pop-up Blocker 4
Phishing Filter 2
Manage Add-ons »
Waork Offline

Give Beta Feedback

Windows Update
Full 5creen F11
Menu Bar
Toolbars 2
|Intemet Options
. . | General
5) From the Internet Options dialog box, select the tab.
[ Internet Options @I-g_hJ

General |Securit\'I I Privacy I Content I Connections | Programs | Advanced |

Home page
/? To create home page tabs, type each address on its own line.
L1 <)

http://dealer.tayata.com| 5

[ Use current ][ Use default ][ Use blank

| Browsing history

ng Delete temporary files, history, cookies, saved passwords,
! and web form information.

Delete... ] [ Settings ]
Search
p- Change search defaults,
Tabs
Change how webpages are displayed in
tabs.
Appearance
Colors H Languages ][ Fonts H Acressibility ]

’ (0]4 ][ Cancel ” Apply ]
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Update Settings for Stored Pages

1) From the Browsing history section, click the button.

Browsing history

i;] Delete temporary files, history, cookies, saved passwords,
and web form information.

Delete... | |  Settings

2) The Temporary Internet Files and History Settings dialog box displays. Ensure that ‘Every time I
visit the webpage’ is selected.

Temporary Internet Files and History Settings ﬁ

Temporary Internet Files

Internet Explorer stores copies of webpages, images, and media
for faster viewing later.

Chedk for newer versions of stored pages:
@ Every time I visit the webpage!
() Every time I start Internet Explorer

() Automatically
() Never

-

Disk space to use (8 - 1024MB): 50 [-=
(Recommended: 50 - 250ME)

Current location:
C:\Users\jarretb\AppData\Local Microsoft\Windows\Temporary
Internet Files)

[ Move folder... ][ View objects ][ Wiew files ]

History

Specify how many days Internet Explorer should save the list
of websites you have visited.

Days to keep pages in history: 0 =

3) Click the button to accept the changes.
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Set Dealer Daily as a Trusted Site

1) From the Internet Options dialog box, select the tab.
v

2) From the Web content Zone select Trusted Sites.

3) Click on the button.

r

Internet Options @I&J |

| General | Security |Privacy I Content I Connections I Programs | Advanced |

Select a zone to view or change security settings.

@ @ v O

Internet  Localintranet QU¥EEsK=l=| Restricted
sites

T [ st |
| j This zone contains websites that you I

trust not to damage your computer or
your files,

Security level for this zone
Allowed levels for this zone: Al

Medium

- Prompts before downloading potentially unsafe
— content
- Unsigned ActiveX controls will not be downloaded I

[ Enable Protected Mode (requires restarting Internet Explorer)
Custom level... Default level

Rezet all zones to default level

[ oK ][ Cancel ][ Apply ]

4) Uncheck ‘Require server verification (https:) for all sites in this zone’.

Trusted sites &J

You can add and remove websites from this zone. All websites in

L this zone will use the zone's security settings.
Add this website to the zone:
Add
Websites:
Remove
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5) Add the following addresses using the button:

*.toyota.com

* lexus.com

* toyotaworkout.com
*.uotdealereducation.com

-
Trusted sites @

r

47 You can add and remove websites from this zone. All websites in
LY 4 this zone will use the zone's security settings.

Add this website to the zone:

Add

Websites:

* toyota.com =

* lexus.com EI

* toyetaworkout.com
* uotdealereducation.com

[| Require server verification (https:) for all sites in this zone

Close

6) After the addresses are created, click the button to confirm the settings.

Disable Pop-up Blocker for Trusted Sites

1) From the Internet Options dialog box, select the tab.

2) Ensure that Trusted Sites is selected and click on the [ Custom Level.. button.
[ Internet Options @I&J

| General | Security |P|'i\-'a|c5-I | Content | Connections | Programs | Advanced |

Select a zone to view or change security settings.

¢ @ / ©

Internet  Localintranet QUISEGETES  Restricted
sites

Trusted sites
) ) ) Sites I
. f This zone contains websites that you

v trust not to damage your computer or
your files,
You have websites in this zone,

Security level for this zone
Allowed levels for this zone: Al

Medium

- Prompts before downloading potentially unsafe
] content
- Unsigned ActiveX contrals will not be downloaded i

[ Enable Protected Mode {requires restarting Internet Explarer)

Reset all zones to default level

Ok ] [ Cancel ] [ Apply ]
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3) Scroll through the list to the ‘Navigate sub-frames across different domains’ option. Ensure it is
selected.
@ Launching programs and files in an IFRAME
Dizable
Enable
Prompt

4) Scroll through the list to the ‘Use Pop-up Blocker option. Click the Disable selection.

Note: this setting applies only to the sites in the trusted list.

&| Userdata persistence
(7) Disable
Enable

5) Click the E button to confirm the settings.

6) A warning pop-up displays. Click the

Warning! r :; E

@ Are you sure you want to change the settings for this zone?

I Yes I [ Mo ]
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Enable Access to Partner Sites

1) From the Internet Options dialog box, select the tab.
2) Click the button.

Internet Options @I&]
General I Security | Privacy |Conter|t I Connections | Programs I Advanced |
Settings

?-= Select a setting for the Internet zone.,

Medium

- Blocks third-party cookies that do not have a compact
privacy policy
| i -Blocks third-party cookies that save information that can i
i | beused tocontact you without your explicit consent
H i - Restricts first-party cookies that save information that
can be used to contact you without your implicit consent

| stes || import | [[Aduanced | oetou
Pop-up Elocker

§ i| Prevent most pop-up windows from

appearing. i

Turn on Pop-up Blocker

[ oK ][ Cancel ” Apply ]

3) Click to check ‘Override automatic cookie handling’. Then select ‘Block’ under Third-Party
Cookies and check ‘Always allow session cookies’. Ensure that ‘Accept’ under First-party
Cookies is selected.

Advanced Privacy Settings lﬁ

-

g *You can choose how cookies are handled in the Intemet
S zone. This ovemdes automatic cookie handling.

Cookies
First-party Cookies Third-party Cookies
@ Accept () Accept
() Block @
() Prompt (©) Prompt
Always allow session cookies

When finished, click the OK button.
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Regular Maintenance:
Delete Temporary Internet Files

Deleting Temporary Internet Files is not a required setting but helps all websites run more efficiently. This

should be performed monthly.

1) Open an Internet Explorer session.

2) Browse to the Dealer Daily site you regularly use.

3) From the menu select & = ‘ = .

4) From the Tools menu select Internet Options.

o - B ~ d= ~ | Page '[-;QTools v]

Delete Browsing History...

Diagnose Connection Problems...

Pop-up Blocker b
Phishing Filter 3
Manage Add-ons 2
Work Offline

Give Beta Feedback

Windows Update

Full 5creen F11
Menu Bar

Toolbars »

Internet Options

5) From the Internet Options dialog box, select the | General | ap,

r

Internet Options

Pl X

General |5e::urit5'I I Privacy I Content I Connections | Programs | Advanced |

Home page

http://dealer.toyota.com|

/’ To create home page tabs, type each address on its own line.
L}

"

[ Use current ][ Use default H Use blank

| Browsing history

and web form information.

:ﬂ Delete temporary files, history, cookies, saved passwords,

Delete... Settings ]
Search
p Change search defaults,
Tabs
Change how webpages are displayed in
tabs.
Appearance
Colors H Languages ” Fonts ][ Accessibility ]

[ oK ] [ Cancel

&DDIv]
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6) From the Browsing history section, click the button.

Browsing history

Delete temparary files, history, cookies, saved passwords,

6]:‘ and web form information.

S e

7) The Delete Browsing History screen displays. From the Temporary Internet Files section, click

the

Delete files. ..

button.

r

Delete Browsing History

Temporary Internet Files

Copies of webpages, images, and media that
are saved for faster viewing.

Cookies
Files stored an your computer by websites to
save preferences such as login infarmation,

Delete cookies. ..

History
List of websites you have visited.

Delete history...

Form data

Saved information that you have typed into
forms.

Delete forms...

Passwords

Passwords that are automatically filled in when
you log on to a website you've previously
visited.

Delete passwords. ..

LHTEN,

About deleting browsing history [ Delete all... ] [ Close

8) From the Delete Files pop-up click the :

Delete Files J|"
Are you sure you want to delete all
_ ! temporary Internet Explorer files?

9) After the Temporary Internet Files are deleted, click the button.

J button.





[image: image41.jpg]
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PC Specifications

		Hardware



		- Hardware must meet at least the minimum requirements of the products listed in the Software section below.

- See www.microsoft.com/windowsxp and www.microsoft.com/windowsvista for operating system requirements. 


- Dealers should consult their Dealer Management System provider for their recommended computer guidelines.

For best user experience, the following configuration is recommended:

· Processor: Intel Pentium


· Memory: 512MB for Windows XP  (1GB for Windows Vista when supported)

· Monitor: 17” or larger


· Resolution: 1024x768 or higher

For dealers whose inventory exceeds 1,000 vehicles, a PC running Vehicles applications can achieve
 improved performance with increased memory and a faster processor.

· Dealer Daily does not recommend or endorse “Thin Clients.”

· Dealer Daily recommends that dealers implement a 3- to 5-year hardware refresh cycle to stay current with new technology.





		Software

		Minimum

		Recommended



		Operating System

		Windows XP Service Pack (SP) 2

		Windows XP Service Pack (SP) 2



		

		Windows 98 and ME are no longer supported by Microsoft or Dealer Daily.  Windows 2000 has limited support from Microsoft, and may not support advanced Dealer Daily functionality.



		

		Microsoft’s newest operating system is Windows Vista. However, Vista may prevent some Dealer Daily applications from operating correctly and is not currently supported by the Dealer Application Support Group. The Support Group will notify dealers when it is supported. 

Click here for the most current information regarding Vista:    Vista Update



		Web Browser

		Internet Explorer 6 SP2

		Internet Explorer 7



		

		Versions prior to Internet Explorer (IE) 6.0 are not supported.  Some keyboard shortcuts are not supported in IE7.
Instructions to configure the web browser are provided in the following pages.



		Player Plug-In

		Adobe Flash Player 8

		Adobe Flash Player 9



		

		For access to TIS website: Adobe SVG Viewer

		For access to TIS website: Adobe SVG Viewer



		General Utilities

		Adobe Reader 7

		Adobe Reader 7

Microsoft Excel 2007



		3rd Party Toolbars

		3rd Party toolbars such as Yahoo, MSN or Google are not recommended as they may prevent Dealer Daily application pop-ups. If used, please disable the pop-up blocker functionality.



		Virus Protection

		Dealer Daily does not require virus protection in order to function. However, TMS strongly recommends that dealers install and utilize virus protection software on all PCs.





If you experience difficulties on a supported configuration, contact Dealer Daily Support at 1-877- DL-DAILY.

Internet Explorer Configuration

In order for Dealer Daily to function efficiently, please configure the Internet Explorer (IE) settings with the following information:


1) Open an Internet Explorer session.

2) Browse to the Dealer Daily site you regularly use.

3) From the menu select [image: image1.png]



.

4) From the Tools menu select Internet Options.

       [image: image2.png]Diagnose Connection Problems.
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5) From the Internet Options dialog box, select the [image: image3.png]



 tab.
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Update Settings for Stored Pages


1) From the Browsing history section, click the [image: image5.png]



 button.
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2) The Temporary Internet Files and History Settings dialog box displays.  Ensure that ‘Every time I visit the webpage’ is selected.


[image: image7.png]Temporary Intenet Files and History Settings
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3) Click the [image: image8.png]



 button to accept the changes.


Set Dealer Daily as a Trusted Site


1) From the Internet Options dialog box, select the [image: image9.png]



 tab.

2) From the Web content Zone select [image: image10.png]



 Trusted Sites.

3) Click on the [image: image11.png]



 button.
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4) Uncheck ‘Require server verification (https:) for all sites in this zone’.
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5) Add the following addresses using the [image: image14.png]



 button:

*.toyota.com


*.lexus.com


*.toyotaworkout.com

*.uotdealereducation.com
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6) After the addresses are created, click the [image: image16.png]



 button to confirm the settings. 


Disable Pop-up Blocker for Trusted Sites


1) From the Internet Options dialog box, select the [image: image17.png]



 tab.


2) Ensure that Trusted Sites is selected and click on the [image: image18.png]



 button.
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3) Scroll through the list to the ‘Navigate sub-frames across different domains’ option. Ensure it is selected.
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4) Scroll through the list to the ‘Use Pop-up Blocker’ option. Click the Disable selection.  

Note: this setting applies only to the sites in the trusted list.
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5) Click the [image: image22.png]



 button to confirm the settings.


6) A warning pop-up displays. Click the [image: image23.png]



 button.
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Enable Access to Partner Sites

1) From the Internet Options dialog box, select the [image: image25.png]



 tab.

2) Click the [image: image26.png]



 button.
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3) Click to check ‘Override automatic cookie handling’.  Then select ‘Block’ under Third-Party Cookies and check ‘Always allow session cookies’. Ensure that ‘Accept’ under First-party Cookies is selected.
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When finished, click the  [image: image29.png]



 OK button. 

Regular Maintenance:


Delete Temporary Internet Files 


Deleting Temporary Internet Files is not a required setting but helps all websites run more efficiently. This should be performed monthly.

1) Open an Internet Explorer session.


2) Browse to the Dealer Daily site you regularly use.


3) From the menu select [image: image30.png]



.


4) From the Tools menu select Internet Options.
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5) From the Internet Options dialog box, select the [image: image32.png]



 tab.
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6) From the Browsing history section, click the [image: image34.png]



 button. 
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7) The Delete Browsing History screen displays. From the Temporary Internet Files section, click the [image: image36.png]



 button. 
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8) From the Delete Files pop-up click the [image: image38.png]



 button. 
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9) After the Temporary Internet Files are deleted, click the [image: image40.png]



 button. 
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