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PC Specifications 
 

Hardware 

- Hardware must meet at least the minimum requirements of the products listed in the Software section below. 
- See www.microsoft.com/windowsxp and www.microsoft.com/windowsvista for operating system requirements.  
- Dealers should consult their Dealer Management System provider for their recommended computer guidelines. 

For best user experience, the following configuration is recommended: 
• Processor: Intel Pentium 
• Memory: 512MB for Windows XP  (1GB for Windows Vista when supported) 
• Monitor: 17” or larger 
• Resolution: 1024x768 or higher 

For dealers whose inventory exceeds 1,000 vehicles, a PC running Vehicles applications can achieve 
 improved performance with increased memory and a faster processor. 

• Dealer Daily does not recommend or endorse “Thin Clients.” 
• Dealer Daily recommends that dealers implement a 3- to 5-year hardware refresh cycle to stay current with 

new technology. 
 
 

Software Minimum Recommended 

Operating System Windows XP Service Pack (SP) 2 Windows XP Service Pack (SP) 2 

 Windows 98 and ME are no longer supported by Microsoft or Dealer Daily.  Windows 2000 has 
limited support from Microsoft, and may not support advanced Dealer Daily functionality. 

 Microsoft’s newest operating system is Windows Vista. However, Vista may prevent some Dealer 
Daily applications from operating correctly and is not currently supported by the Dealer 
Application Support Group. The Support Group will notify dealers when it is supported.  

Click here for the most current information regarding Vista:    Vista Update 

Internet Explorer 6 SP2 Internet Explorer 7 Web Browser 
Versions prior to Internet Explorer (IE) 6.0 are not supported.  Some keyboard shortcuts are not 
supported in IE7. 
Instructions to configure the web browser are provided in the following pages. 

Player Plug-In Adobe Flash Player 8 Adobe Flash Player 9 

 For access to TIS website: Adobe SVG Viewer For access to TIS website: Adobe SVG Viewer 

General Utilities Adobe Reader 7 Adobe Reader 7 
Microsoft Excel 2007 

3rd Party Toolbars 3rd Party toolbars such as Yahoo, MSN or Google are not recommended as they may 
prevent Dealer Daily application pop-ups. If used, please disable the pop-up blocker 

functionality. 

Virus Protection Dealer Daily does not require virus protection in order to function. However, TMS 
strongly recommends that dealers install and utilize virus protection software on all PCs. 

 

 

If you experience difficulties on a supported configuration, contact Dealer Daily Support at 1-877- DL-DAILY. 

http://www.microsoft.com/windowsxp
http://www.microsoft.com/windowsvista
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Internet Explorer Configuration 
 
In order for Dealer Daily to function efficiently, please configure the Internet Explorer (IE) settings with the 
following information: 
 

1) Open an Internet Explorer session. 
2) Browse to the Dealer Daily site you regularly use. 

3) From the menu select . 
4) From the Tools menu select Internet Options. 

        
5) From the Internet Options dialog box, select the  tab. 
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Update Settings for Stored Pages 
 

1) From the Browsing history section, click the  button. 

 
 

2) The Temporary Internet Files and History Settings dialog box displays.  Ensure that ‘Every time I 
visit the webpage’ is selected. 

 
 

3) Click the  button to accept the changes. 
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Set Dealer Daily as a Trusted Site 

 

1) From the Internet Options dialog box, select the  tab. 

2) From the Web content Zone select  Trusted Sites. 
 

3) Click on the  button. 
 

 
 
 
4) Uncheck ‘Require server verification (https:) for all sites in this zone’. 
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5) Add the following addresses using the  button: 
 
*.toyota.com 
*.lexus.com 
*.toyotaworkout.com 
*.uotdealereducation.com 

 

  

6) After the addresses are created, click the  button to confirm the settings.  

 
Disable Pop-up Blocker for Trusted Sites 

1) From the Internet Options dialog box, select the  tab. 

2) Ensure that Trusted Sites is selected and click on the  button. 
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3) Scroll through the list to the ‘Navigate sub-frames across different domains’ option. Ensure it is 

selected. 

 
 

4) Scroll through the list to the ‘Use Pop-up Blocker’ option. Click the Disable selection.   
 

Note: this setting applies only to the sites in the trusted list. 

 

5) Click the  button to confirm the settings. 

6) A warning pop-up displays. Click the  button. 
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Enable Access to Partner Sites 
 

1) From the Internet Options dialog box, select the  tab. 

2) Click the  button. 

 
 

3) Click to check ‘Override automatic cookie handling’.  Then select ‘Block’ under Third-Party 
Cookies and check ‘Always allow session cookies’. Ensure that ‘Accept’ under First-party 
Cookies is selected. 

 
 

When finished, click the   OK button.  
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Regular Maintenance: 
Delete Temporary Internet Files  
 
Deleting Temporary Internet Files is not a required setting but helps all websites run more efficiently. This 
should be performed monthly. 
 

1) Open an Internet Explorer session. 
2) Browse to the Dealer Daily site you regularly use. 

3) From the menu select . 
4) From the Tools menu select Internet Options. 

        
5) From the Internet Options dialog box, select the  tab. 
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6) From the Browsing history section, click the  button.  
 

 

7) The Delete Browsing History screen displays. From the Temporary Internet Files section, click 

the  button.  

 
 

8) From the Delete Files pop-up click the  button.  
 

 

9) After the Temporary Internet Files are deleted, click the  button.  
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PC Specifications

		Hardware



		- Hardware must meet at least the minimum requirements of the products listed in the Software section below.

- See www.microsoft.com/windowsxp and www.microsoft.com/windowsvista for operating system requirements. 


- Dealers should consult their Dealer Management System provider for their recommended computer guidelines.

For best user experience, the following configuration is recommended:

· Processor: Intel Pentium


· Memory: 512MB for Windows XP  (1GB for Windows Vista when supported)

· Monitor: 17” or larger


· Resolution: 1024x768 or higher

For dealers whose inventory exceeds 1,000 vehicles, a PC running Vehicles applications can achieve
 improved performance with increased memory and a faster processor.

· Dealer Daily does not recommend or endorse “Thin Clients.”

· Dealer Daily recommends that dealers implement a 3- to 5-year hardware refresh cycle to stay current with new technology.





		Software

		Minimum

		Recommended



		Operating System

		Windows XP Service Pack (SP) 2

		Windows XP Service Pack (SP) 2



		

		Windows 98 and ME are no longer supported by Microsoft or Dealer Daily.  Windows 2000 has limited support from Microsoft, and may not support advanced Dealer Daily functionality.



		

		Microsoft’s newest operating system is Windows Vista. However, Vista may prevent some Dealer Daily applications from operating correctly and is not currently supported by the Dealer Application Support Group. The Support Group will notify dealers when it is supported. 

Click here for the most current information regarding Vista:    Vista Update



		Web Browser

		Internet Explorer 6 SP2

		Internet Explorer 7



		

		Versions prior to Internet Explorer (IE) 6.0 are not supported.  Some keyboard shortcuts are not supported in IE7.
Instructions to configure the web browser are provided in the following pages.



		Player Plug-In

		Adobe Flash Player 8

		Adobe Flash Player 9



		

		For access to TIS website: Adobe SVG Viewer

		For access to TIS website: Adobe SVG Viewer



		General Utilities

		Adobe Reader 7

		Adobe Reader 7

Microsoft Excel 2007



		3rd Party Toolbars

		3rd Party toolbars such as Yahoo, MSN or Google are not recommended as they may prevent Dealer Daily application pop-ups. If used, please disable the pop-up blocker functionality.



		Virus Protection

		Dealer Daily does not require virus protection in order to function. However, TMS strongly recommends that dealers install and utilize virus protection software on all PCs.





If you experience difficulties on a supported configuration, contact Dealer Daily Support at 1-877- DL-DAILY.

Internet Explorer Configuration

In order for Dealer Daily to function efficiently, please configure the Internet Explorer (IE) settings with the following information:


1) Open an Internet Explorer session.

2) Browse to the Dealer Daily site you regularly use.

3) From the menu select [image: image1.png]



.

4) From the Tools menu select Internet Options.
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5) From the Internet Options dialog box, select the [image: image3.png]



 tab.
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Update Settings for Stored Pages


1) From the Browsing history section, click the [image: image5.png]



 button.

[image: image6.png]Browsing history

O S —
D) e o






2) The Temporary Internet Files and History Settings dialog box displays.  Ensure that ‘Every time I visit the webpage’ is selected.
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3) Click the [image: image8.png]



 button to accept the changes.


Set Dealer Daily as a Trusted Site


1) From the Internet Options dialog box, select the [image: image9.png]



 tab.

2) From the Web content Zone select [image: image10.png]



 Trusted Sites.

3) Click on the [image: image11.png]



 button.

[image: image12.png]Internet Options =)

Gerera| ety |pivacy ] Content | Comnecios | Programs [ Advanced |

elect a zone to view or change secuity settngs.

@ @ v O

Intemet  Localnranet Resped

— o=
/o o corars westes ot you

frustnot to damage your computer or
your fies.

Securty level for this zone
Alowed levels for this zone: All
Medium

-Prompts before downioading potentialy unsafe
content
~Unsigned ActiveX controls willnot be dowrioaded

[T Enable Protected Mode (requires restarting Internet Explorer)
Gustomlevel... ] [ pefauitievel

Resetall zones to defaultlevel

o J[Com ] [Cawiv ]







4) Uncheck ‘Require server verification (https:) for all sites in this zone’.
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5) Add the following addresses using the [image: image14.png]



 button:

*.toyota.com


*.lexus.com


*.toyotaworkout.com

*.uotdealereducation.com

 [image: image15.png]Trusted sites ==

-

You can add and remove websites from this zone. Allwebites in
this zone wil se the zone's security settings.

‘Add this website to the zone:

webstes:
“toyota.com H Remove

* lexus.com

* toyotaworkout com
* uotdealereducation com E

[CIRequire server verification (tps:) for al sites in this zone:







6) After the addresses are created, click the [image: image16.png]



 button to confirm the settings. 


Disable Pop-up Blocker for Trusted Sites


1) From the Internet Options dialog box, select the [image: image17.png]



 tab.


2) Ensure that Trusted Sites is selected and click on the [image: image18.png]



 button.
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3) Scroll through the list to the ‘Navigate sub-frames across different domains’ option. Ensure it is selected.

[image: image20.png]] Launching programs and files in an IFRAVE

Disable
Enable
Prompt

£ vt s fames s

Disable
Enable
Prompt

s different domains







4) Scroll through the list to the ‘Use Pop-up Blocker’ option. Click the Disable selection.  

Note: this setting applies only to the sites in the trusted list.


[image: image21.png]€. Use Pop-up Blocker
e

€] Userdata persistence
s

Do







5) Click the [image: image22.png]



 button to confirm the settings.


6) A warning pop-up displays. Click the [image: image23.png]



 button.
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Enable Access to Partner Sites

1) From the Internet Options dialog box, select the [image: image25.png]



 tab.

2) Click the [image: image26.png]



 button.
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3) Click to check ‘Override automatic cookie handling’.  Then select ‘Block’ under Third-Party Cookies and check ‘Always allow session cookies’. Ensure that ‘Accept’ under First-party Cookies is selected.
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When finished, click the  [image: image29.png]



 OK button. 

Regular Maintenance:


Delete Temporary Internet Files 


Deleting Temporary Internet Files is not a required setting but helps all websites run more efficiently. This should be performed monthly.

1) Open an Internet Explorer session.


2) Browse to the Dealer Daily site you regularly use.


3) From the menu select [image: image30.png]



.


4) From the Tools menu select Internet Options.
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5) From the Internet Options dialog box, select the [image: image32.png]



 tab.
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6) From the Browsing history section, click the [image: image34.png]



 button. 
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7) The Delete Browsing History screen displays. From the Temporary Internet Files section, click the [image: image36.png]



 button. 
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8) From the Delete Files pop-up click the [image: image38.png]



 button. 
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9) After the Temporary Internet Files are deleted, click the [image: image40.png]



 button. 
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